Click on the following link to start the password reset process: DolT Identity Management and follow the

prompts.

Step 1: Enter username

Home » Support

DolT Identity Management

Reset your password?

To reset your password fill In the information below, then select Continue,

Domain: DPH Employees

Username: DPH.Test

et impte  [652522]

(Note: if you cossot read
he numbers in the shove
mege, ik the refesh
icom 80 lood & new ivoge )

m Cance

Step2: Get Verification Code

DolT Identity Management

Verify Your Identity

Step 1: Please select one of the following options to continue:

@ Reset My Password

() Unlock My Account (I know my possword)
Step 2: Select a verification option:
Verification Options

* Send an email with a confirmation code

IDP-..‘.....@gma..,C..



https://www2.illinois.gov/sites/doit/support/Pages/DoITIdentityManagement.aspx

Step 3: Check email from Identity Management Account Action

Identity Management Account Action ...

IdentityManagement@illinois.gov<IdentityManagement@illinois. gov>
To: IDPH.Trainer@gmail.com

Reply | Bephyto all | Fomeard | Print | Delete | Show original

Please do not reply to this email address. This is an unmonitored mailbox.

This is not your new password. You must return to the Identity Management application and enter the Identity Confirmation Code to obtain a ne

Identity Confirmation Code: FFF40578

If you didnt request this confirmation code, you can safely ignore this email. It's possible that another user entered your usemame by mistake

Step4: Enter Verification/Confirmation Code

DolT Identity Management

Verify Your Ildentity

Step 3: Enter Identity Confirmation Code

Please check your email or cell phone for the Identity Confirmation code and enter below.

Code: FFF40578
P

Continue Cancel

Step 5: Enter new password

Home » Support

DolT Identity Management

Can’t remember your password or need to unlock your account?

Please type in the password you wish to be used for this account. This password will take effect immediately and if your account is locked out will also unlock your

account.
New Password: escsssssecansecss

- Password Requirements
Confirm Password: eecescssssesssses




Step 6: Confirmation password was reset

Home » Support

DolT Identity Management

Account Password Successfully Reset

You have successfully reset your Account's password.

Step7: Confirmation email of changed password

DolT Identity Management Account Action ..

IdentityManagement@illinois.gov<identityManagement@illinois. gov>
To: IDPH. Trainer@gmail. com

Baely | Beehcte all | Eosaed | Erind | Relate | Show oniginal

Your account IDPH\DPH. TEST has been successfully reset as per a request from the DolT Identity Manag password re lock self service system
e ————

This message was delivered by an automated system and does not come from a monitored email address. Please do not reply to this email message

i you have a guestion about this message, or you believe this message was delvered 1o you in error, please contact the DolT Service Desk at 217/5243648 or 312/814 3648

Quick Reply . e
To: IdentityManagement@illinois.gov More Reply Options |

Send | | Save Draft Include quoted text with reply




